Needs and Wraparound

Assumptions & Values

· Difficult behaviors result from unmet needs

· Difficult behaviors tell us important things about a person’s life

· Common “misses” for families

· Meaningful relationships

· Sense of safety & well being

· Power & Control

· Joy

· Relevant skills & knowledge

· A sense of value & self-worth

· Needs are not services

· Allow family to voice their needs rather than assessing needs for them

· Needs extend beyond “service” boundaries

Best Practice Targets

· Needs are documented in a plan of care

· Needs range across life domain areas

· Needs are “spoken” & approved by the family

· Needs are prioritized to no more than five

· Team measures family experience of “met need” rather than service provided

· Interventions to meet needs are documented rather than slots for referral

Practice Patterns:  How it Happens in Wraparound
· Named facilitator looks for needs as they complete the strengths “chats”

· Needs statements brought together as a team

· Family confirms accuracy or not

· Prioritized as most important together

· Focus on the “why” of a need not the “how” of it

· Needs to be able to support kids rather than needs a car to get to work

· Needs are not services

· Not “she needs treatment” but “she needs to know she can still have fun while sober”

· Needs are not goals

· Not “she needs to attend school” but “she needs to be convinced she can learn in school”   
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